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Project Overview 
 

Maroondah City Council undertook the Maroondah Youth Well-being and 
Consultation Project to inform the development of their Youth Strategy.  The project 
involved extensive consultation and needs analysis with young people and 
stakeholders in Maroondah, to identify their needs and help plan the most effective 
ways to maximise well-being outcomes for Maroondah’s young people.   

 

The project involves four key components:   

• The Maroondah Well-being Survey in schools, utilising The University of 
Melbourne’s Well-being Profiler for Schools 

• Broader youth consultation, to reach those young people not able to access 
the school survey 

• Stakeholder consultation, including youth service providers, school staff and 
parents/carers 

• Research, including demographics, social and well-being data, youth 
needs/issues, and best practice youth service delivery 

 
Data collected through this project will be used locally to design effective well-being 
interventions in schools, and collectively for community-wide planning and decision-
making about how Council and other community organisations can improve well-
being outcomes across the community.  Findings from the well-being survey in 
schools are available in a separate comprehensive report1.  Data from this youth 
community survey will complement findings from both The Well-being Profiler 
student survey2 and the Parent and Community Member survey3.  The Centre for 
Positive Psychology is pleased to have this opportunity to work collaboratively with 
Maroondah City Council to improve youth well-being. 
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Executive summary 
 

The growing demand in communities and schools to measure and understand current 

youth well-being strengths and needs is reflective of the significant shift towards a 

strengths-based approach in both education and mental health systems.4,5  

Maroondah City Council is committed to providing relevant and practical support for 

young people in local schools and the wider community and has commissioned the 

Centre for Positive Psychology at The University of Melbourne to measure well-being 

of young people who study, live, play and work in the municipality.  This report 

summarises the findings from the community youth survey, administered by 

Maroondah City Council in June-July 2016. 

 

Key Findings 

 

• Most of the young people surveyed feel satisfied with their quality of life. 

• All groups of young people, particularly the school-aged young people who 

are not currently attending school, reported experiencing mental health 

concerns. 

• Social support is essential for young people to thrive and despite the 

challenges that young people face with family and friends, significant 

relationships with loved ones matter the most to majority of survey 

respondents. 

• There is a clear demand for three types of safe spaces in the community:  

1. for recreational and social purposes;  

2. for mental health concerns and accessing affordable services; 

3. for seeking help and support when one’s safety is compromised. 
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Implications 
 
Ongoing systematic collection of large-scale data can help improve knowledge of 

current youth needs in the local community, so that timely data-informed actions can 

take place to improve services and youth well-being.  These data can be used to 

engage key partners (local community agencies; schools; parents; community 

members and businesses) in dialogue and initiate action plans for improving well-

being outcomes.  Future data collection can then provide insight into the impact of 

newly implemented initiatives, actions and policy changes. 

 

Recommendations 
 

• Co-develop and provide more safe spaces for young people for: 

1. recreational and social purposes;  

2. accessing information and support services to address mental health 

concerns; 

3. seeking help and support when one’s safety is compromised. 

• Co-develop with young people a series of experiential programs/activities and 

bite-size resources that helps address their concerns about: 

o physical and mental health; 

o dealing with bullying and discrimination/inequality; 

o career pathways and job opportunities; 

o creating a positive community culture. 

• Acknowledge the contribution and voices of young people, and encourage 

young people to communicate with others about their concerns and needs. 

• Support on-going training to equip all staff with relevant skills to drive well-

being initiatives, implement and review programs regularly. 

• Consider increasing awareness and visibility of cross agencies cooperation by 

developing a common database of resources. 

• Continue to collect long-term well-being data to measure and track impact. 

 
  



 

 

6 Maroondah Community Youth Survey 

2016 

Method 
 
Survey 

The community youth survey consists of a basic demographic section and 8 questions 
asking young people about their perceptions of quality of life, goals and purpose, and 
significant life challenges, as well as open-ended questions asking young people 
about changes that would make Maroondah better for young people, suggestions for 
improving the well-being of young people in Maroondah, and what young people in 
Maroondah need.  The aim of this survey was to reach young people who did not 
complete the school survey.  The survey invitation specifically requested participation 
from young people aged 12-25 who live, work, visit or study in Maroondah, and who 
have not already completed the school survey.  All valid responses from the youth 
community were considered and included in this report.   
 
Demographics of survey respondents 

A total of 98 young people (64 female; 30 male; 2 others; 2 prefer not to say) between 
the ages of 12 to 35 years old (Agemean: 17.42) completed an online survey for young 
people in Maroondah who didn’t complete the school survey.     

Table 1a below shows the distribution of survey respondents across the various youth 
groups: 

• Prefer not to say (n = 3) 
• Young people in primary/secondary school who didn't do the earlier school 

survey (n = 57)  
• Young people who are school aged but who aren't attending secondary school 

(n = 10) 
• Young people who are over school age (n = 28) 

Table 1a 
Distribution of survey respondents across youth groups 
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Table 1b below shows the further distribution of survey respondents as per 
indicated educational level: 

• Prefer not to say (n = 3) 
• Primary/Secondary school (n = 57) 
• Vocational school (n = 14) 
• School aged but who aren't attending school (n = 4) 
• Over school age, not enrolled in further studies (n = 13) 
• University (n = 7) 

Table 1b 
Distribution of survey respondents according to indicated educational level 
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Overview of trends across youth groups 
Quality of life  
Table 2a below shows overall trends for Quality of Life ratings across youth groups. 
 
Table 2a 
Quality of life ratings across youth groups 
 

 
 

Note. The lowest possible score is 1 and the highest possible score is 7, with higher scores indicative of greater 
levels of Quality of Life. 
 
Table 2b below shows overall trends for Quality of Life ratings across youth groups, 
as further differentiated according to reported educational level. 
 
Table 2b 
Quality of life ratings across youth groups according to indicated educational level 
 

 
 

Note. The lowest possible score is 1 and the highest possible score is 7, with higher scores indicative of greater 
levels of Quality of Life. 
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Experiences reported by survey respondents 
Survey respondents were requested to indicate if they have previously, or currently, 
experience any of the following: English is not my first language; I am a parent; I have 
been involved in the Youth Justice system; I have experienced alcohol or drug 
addiction issues; I have experienced homelessness; I have experienced significant 
mental health concerns; I have participated in education post-secondary school 
education; I identify as having a disability; I identify as lesbian, gay, bi, trans* or 
intersex. Table 3a below shows overall distribution of experiences across youth 
groups. 
 
Table 3a 
Overall percentile distribution of experiences across youth groups 
 

 
 

 
Table 3b below shows overall distribution of experiences  
across youth groups, as further differentiated  
according to indicated educational level. 
 
 

Table 3b 
Overall percentile distribution of experiences across  
youth groups according to indicated educational level 
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Tables 4a-d below shows the profile of the distribution of experiences by young 
people according to their indicated educational level. 
 
Table 4a 
Percentile distribution of experiences by young people who are attending vocational 
school 
 

 
 

 
 
Table 4b 
Percentile distribution of experiences by school-aged young people who are not 
attending school 
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Table 4c 
Percentile distribution of experiences by young people who are over school age and are 
not currently enrolled in further studies 
 

 
 
 
Table 4d 
Percentile distribution of experiences by young people who are attending university 
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A good life: As defined by young people in Maroondah 
Figure 1 below displays the list of the top 9 factors that young people in Maroondah 
reported when asked:  
“What makes a good life for you?” 
 
Figure 1 
List of the top 9 factors for a good life 
           

 
 
 
Legend: 
 
 
 
 
Note. Colours are representative of common themes and domains of well-being1,2. 
Values in figure represent weighted percentage for all responses.  

Social support is 
essential for young 
people to thrive. 
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Challenges faced by young people in Maroondah 
Figure 2 below shows the types of challenges reported by young people in the 
community when they were asked: “List three things that are difficult and challenging 
in your life.”  
 
 
Figure 2 
Types of challenges faced by Maroondah youth 
 
 

 
 

 
Note. Colours are representative of common themes and domains of well-being1,2. 
Size of word in word cloud reflects the frequency that the word/phrase is reported.  
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Aspirations of young people in Maroondah 
Figure 3 below shows the summary of the most important aspects that matter to 
young people in Maroondah for the future. Each young person who completed the 
survey provided 3 ranked responses and the responses were coded and tabulated to 
provide a total score for the top 12 most important things that matter for the future 
and these are presented below. 
 
Figure 3 
List of the top 12 most important aspects for the future  

 

 
Note. Colours are representative of common themes and domains of well-being1,2. 
Values in figure represent the actual number of survey respondents who nominated the named 
aspect.  
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Maroondah Youth Consultation 
Maroondah City Council are keen to find out from the young people who study, work, 
play or live in Maroondah about their needs and what the council can do to further 
support young people in Maroondah. The following three open-ended questions 
were included in this survey: 
 

Q1)  If you could change one thing to make Maroondah better for young people, 
what would it be, and why? 
Q2) If you could change one thing to help improve the wellbeing of young people 
in Maroondah, what would it be, and why? 
Q3)  What do you think young people in Maroondah need? 

 
Figures 4, 5 and 6 show the key words reported by Maroondah youth in response to 
the three open-ended questions. 
 
Figure 4 
Summary of key words in response to Q1: If you could change one thing to make 
Maroondah better for young people, what would it be, and why? 
 

 

 
Note. Size of word in word cloud reflects the frequency that the word/phrase is reported for Q1. 
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Figure 5 
Summary of key words in response to Q2: If you could change one thing to help 
improve the wellbeing of young people in Maroondah, what would it be, and why? 
 

 

 
 

 
Note. Size of word in word cloud reflects the frequency that the word/phrase is reported for Q2. 
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Figure 6 
Summary of key words in response to Q3: What do you think young people in 
Maroondah need? 
 

 

 
 
Note. Size of word in word cloud reflects the frequency that the word/phrase is reported for Q3. 
 
 
The responses for each question were coded, tabulated and common themes were 
identified. Fairly similar themes were identified across the thematic analyses for each 
of the three individual questions. An overview of the youth groups for each identified 
theme is presented in Tables 5, 6, 7 and 8. Number of respondents who identified the 
concern within each theme is reported, alongside with the corresponding percentage 
of the following groups: young people enrolled in school; school-age young people 
not in school; young people who are above school age.   
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Core theme 1: Systems and infrastructure 
 

Table 5 shows the summary of the responses across the three open-ended youth 
consultation questions for the identified theme: Systems and infrastructure.  
 
The three open-ended questions were: Q1) If you could change one thing to make Maroondah better 
for young people, what would it be, and why; Q2) If you could change one thing to help improve the 
wellbeing of young people in Maroondah, what would it be, and why; Q3) What do you think young 
people in Maroondah need? 
 
Table 5 
Overview of core theme 1: Systems and infrastructure 
 

  Enrolled in school Not in school Above school age Overall 
  n = 57 n = 10 n = 28 n = 98 
  Freq % Freq % Freq % Freq % 

Improve facilities for recreation, health and wellbeing    
Improve facilities for recreation    

 Q1 1 1.92 1 11.11 1 3.33 3 3.19 
 Q2 1 2.22 0 0.00 0 0.00 1 1.25 
 Q3 1 1.47 0 0.00 1 3.57 2 1.77 

Improve other facilities      
 Q1 1 1.92 0 0.00 0 0.00 1 1.06 
 Q2 1 2.22 0 0.00 0 0.00 1 1.25 
 Q3 0 0.00 0 0.00 3 10.71 3 2.65 

Mental health care and support services 
Better healthcare 

 Q1 0 0.00 0 0.00 0 0.00 0 0.00 
 Q2 0 0.00 2 28.57 1 4.00 3 3.75 
 Q3 0 0.00 0 0.00 0 0.00 0 0.00 

Better mental healthcare      
 Q1 3 5.77 1 11.11 1 3.33 5 5.32 
 Q2 3 6.67 0 0.00 6 24.00 10 12.50 
 Q3 2 2.94 0 0.00 5 17.86 8 7.08 

Safe place to seek help and support    
 Q1 3 5.77 1 11.11 0 0.00 4 4.26 
 Q2 0 0.00 0 0.00 0 0.00 0 0.00 
 Q3 1 1.47 1 7.69 0 0.00 3 2.65 

Other support services     
 Q1 4 7.69 1 11.11 5 16.67 11 11.70 
 Q2 6 13.33 2 28.57 5 20.00 14 17.50 
 Q3 3 4.41 0 0.00 1 3.57 4 3.54 

Safer and more reliable public transport   
 Q1 4 7.69 0 0.00 1 3.33 5 5.32 
 Q2 1 2.22 0 0.00 0 0.00 1 1.25 
 Q3 2 2.94 0 0.00 0 0.00 2 1.77 

More job opportunities for young people   
 Q1 3 5.77 0 0.00 0 0.00 3 3.19 
 Q2 1 2.22 0 0.00 0 0.00 1 1.25 
 Q3 5 7.35 1 7.69 0 0.00 6 5.31 

Public safety         
 Q1 2 3.85 0 0.00 0 0.00 2 2.13 
 Q2 0 0.00 0 0.00 2 8.00 2 2.50 
 Q3 0 0.00 0 0.00 0 0.00 0 0.00 

 
Legend: 0% 1 – 10% 11 – 30% 31 – 50% 51 – 80% 

Note. Responses from participants in the “Prefer not to say” group (n=3) were included in the overall tally. 
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Improve facilities for recreation, health and wellbeing 
  
“Have more bike paths” 

Out of school survey respondent (12, F) 
 

 

  
“I think young people in Maroondah need more things to do, more 
skateparks or public sporting precincts, social clubs, I think they 
need to be engaging with the community.” 

Above school age survey respondent (20, F) 
 
Mental health care and support services 
 
“Better mental health care because I struggle with mental illness 
and I know a lot of other young people do too.”  

Above school age survey respondent (19, F) 
 

 

  
“Make a place for young people that don't feel safe at home (like 
me) so they can spend a night or two there and also have people 
that they can talk to there about their problems and what they 
wanna do.” 

Enrolled in school survey respondent (15, F) 
  

“Actively setting up youth meetings and groups to help support 
teenagers with difficulties at home or school, sometimes sharing 
with people who have the same experiences helps.” 

Out of school survey respondent (13, F) 
 

 

  
“Getting kids in group support for emerging mental health and 
drug and alcohol issues.” 

Above school age survey respondent (19, M) 
 
More job opportunities for young people 
 
“Giving people more options for schooling, jobs, medical 
assistance and mental health care and bills.” 

Enrolled in school survey respondent (17, F) 
 

 

  
“Programs to perhaps help young people get part time jobs, as i 
have had great difficulty at getting a part time job over the last few 
years, as have many other young people i know.” 

Enrolled in school survey respondent (18, M) 
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Core theme 2: Schools 
 
Table 6 shows the summary of the responses across the three open-ended youth 
consultation questions for the identified theme: Schools. The three open-ended 
questions were: Q1) If you could change one thing to make Maroondah better for 
young people, what would it be, and why; Q2) If you could change one thing to help 
improve the wellbeing of young people in Maroondah, what would it be, and why; 
Q3) What do you think young people in Maroondah need? 
 
 
Table 6 
Overview of core theme 2: Schools 
 

  
Enrolled in 

school 
Not in 
school 

Above 
school age Overall 

 
 n = 57 n = 10 n = 28 n = 98 

  Freq % Freq % Freq % Freq % 

Better education with more help and support with school 
 Q1 2 3.85 0 0.00 1 3.33 3 3.19 
 Q2 3 6.67 0 0.00 1 4.00 4 5.00 
 Q3 9 13.24 0 0.00 1 3.57 10 8.85 

 
Legend: 0% 1 – 10% 11 – 30% 31 – 50% 51 – 80% 

Note. Responses from participants in the “Prefer not to say” group (n=3) were included in the overall tally. 
 
 
Better education with more help and support with school 

 
 

 “I think young people need more help in mental and emotional 
wellbeing and a better education.” 

Enrolled in school survey respondent (13, F) 
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Core theme 3: Community 
 
Table 7 shows the summary of the responses across the three open-ended youth 
consultation questions for the identified theme: Community.  The three open-ended 
questions were: Q1) If you could change one thing to make Maroondah better for 
young people, what would it be, and why; Q2) If you could change one thing to help 
improve the wellbeing of young people in Maroondah, what would it be, and why; 
Q3) What do you think young people in Maroondah need? 
 
 
Table 7 
Overview of core theme 3: Community 
 

 
Enrolled in 

school 
Not in  
school 

Above  
school age Overall 

 n = 57 n = 10 n = 28 n = 98 

 Freq % Freq % Freq % Freq % 

Having our voices heard 
 Q1 1 1.92 1 11.11 0 0.00 2 2.13 
 Q2 0 0.00 0 0.00 0 0.00 0 0.00 
 Q3 0 0.00 0 0.00 1 3.45 1 0.88 

An inclusive and connected community    Q1 2 3.85 0 0.00 1 3.33 3 3.19   
 Q2 5 11.11 0 0.00 0 0.00 5 6.25   
 Q3 7 10.29 4 30.77 4 13.79 16 14.16   

Create safe spaces where young people can hang out with friends and meet new 
people   

 Q1 0 0.00 1 11.11 6 20.00 7 7.45   
 Q2 3 6.67 0 0.00 0 0.00 3 3.75   
 Q3 5 7.35 0 0.00 2 6.90 7 6.19   

Programs and activities   
 Q1 5 9.62 3 33.33 10 33.33 19 20.21   
 Q2 6 13.33 0 0.00 5 20.00 11 13.75   
 Q3 7 10.29 1 7.69 0 0.00 8 7.08   

A safe environment   
 Q1 1 1.92 0 0.00 1 3.33 2 2.13   
 Q2 0 0.00 0 0.00 1 4.00 1 1.25   
 Q3 0 0.00 0 0.00 1 3.45 1 0.88   

Reduce risky behaviours   
 Q1 0 0.00 0 0.00 0 0.00 0 0.00   
 Q2 5 11.11 3 42.86 0 0.00 8 10.00   
 Q3 0 0.00 0 0.00 0 0.00 0 0.00   

A supportive community    
 Q1 0 0.00 0 0.00 0 0.00 0 0.00   
 Q2 0 0.00 0 0.00 0 0.00 0 0.00   
 Q3 13 19.12 1 7.69 8 27.59 22 19.47   

 
Legend: 0% 1 – 10% 11 – 30% 31 – 50% 51 – 80% 

Note. Responses from participants in the “Prefer not to say” group (n=3) were included in the overall tally. 
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Having our voices heard 
 
“There could be more ways in which Maroondah council and schools could 
work together so that school aged kids can have a say in what occurs and 
how it will affect their local area.” 

Enrolled in school survey respondent (17, F) 
 

 

 “To be included and have their voice heard, our opinions matter 
even if they are different from those older than us.” 

Above school age survey respondent (23, F) 
 

Programs and activities 
 
“Make social situations more available and supportive, such as clubs or 
groups (LGBT groups, homework groups, book clubs), activities, group 
outings (EG, organised and as-safe-as-possible scavenger hunts or pokemon 
go searches) and places to meet up that don't require a lot of money. This 
would encourage people to get out of the house and making friends, along 
with doing something that can help improve their health overall.” 

Enrolled in school survey respondent (16, P) 
 

 

 “Hold annual wellbeing days where young people can attend and 
have free massage, relaxation tent, education on how to de-stress 
etc. "Treat yourself" / "love your soul" days where people learn 
skills of self-care.” 

Above school age survey respondent (24, F) 
 

Create safe spaces where young people can hang out with 
friends and meet new people 
 
“Create zones for young people to go whenever they feel alone/lost just to 
hang out with other people of their age. Kind of like a youth zone, where 
you can go and meet people, play games etc.” 

Enrolled in school survey respondent (18, M) 
 

 

 “More youth centres and support.  Safe places to hang out so that 
we can meet more people our age and in similar situations.” 

Above school age survey respondent (24, F) 
 

An inclusive and connected community 
 
“Having more school students acknowledge and aware of how important is 
for everyone to be accepted, and that everyone deep down is a human who 
deserves to be loved.” 

Enrolled in school survey respondent (15, F) 
 

 

 “Everyone needs love and happiness    There should be more 
community things on to bring us all together like a family, so we 
feel like we have someone to lean on.” 

Out of school survey respondent (18, F) 
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Core theme 4: Areas of concern needing greater awareness 
 

Table 8 
Overview of core theme 4: Areas of concern needing greater awareness 
 

 
Enrolled in 

school 
Not in  
school 

Above  
school age 

Overall 

 n = 57 n = 10 n = 28 n = 98 
 Freq % Freq % Freq % Freq % 
Reduce drugs, alcohol and cigarettes 
 Q1 2 3.85 0 0.00 0 0.00 2 2.13 

 Q2 0 0.00 0 0.00 0 0.00 0 0.00 
 Q3 0 0.00 0 0.00 0 0.00 0 0.00 

Safety 
 Q1 0 0.00 0 0.00 0 0.00 0 0.00 

 Q2 1 2.22 0 0.00 0 0.00 1 1.25 
 Q3 1 1.47 0 0.00 0 0.00 1 0.88 

Mental health 
 Q1 0 0.00 0 0.00 0 0.00 1 1.06 

 Q2 1 2.22 0 0.00 1 4.00 3 3.75 
 Q3 0 0.00 0 0.00 0 0.00 0 0.00 

Discrimination/inequality 
 Q1 2 3.85 0 0.00 0 0.00 2 2.27 

 Q2 1 2.22 0 0.00 0 0.00 1 1.25 
 Q3 0 0.00 0 0.00 0 0.00 0 0.00 

Homelessness 
 Q1 2 3.85 0 0.00 0 0.00 2 2.13 

 Q2 0 0.00 0 0.00 0 0.00 0 0.00 
 Q3 0 0.00 0 0.00 0 0.00 0 0.00 

Youth issues 
 Q1 0 0.00 0 0.00 1 3.33 1 1.06 

 Q2 1 2.22 0 0.00 2 8.00 3 3.75 
 Q3 1 1.47 0 0.00 0 0.00 1 0.88 

 
Legend: 0% 1 – 10% 11 – 30% 31 – 50% 51 – 80% 

Note. Responses from participants in the “Prefer not to say” group (n=3) were included in the overall tally. 
 

Reduce drugs, alcohol and cigarettes 
 

“More education at school about drug use, alcohol and the effect it can 
have on yourself and others round you. i feel as if this would benefit and 
maybe not change groups behaviors towards drugs and drinking but at 
least they have the education in the back of their minds to know what the 
right thing is. As a 16/17 year old, my year level shouldn't be spoon fed and 
we all have choices we are allowed to choose from, but making the right 
decision is why a lot of people need the education.” 

Enrolled in school survey respondent (16, M) 

 

 Discrimination/inequality 
 

“We need to educate and inform people about the inequality that we are 
facing in this community these may include discrimination against race, 
LGBTQI+ , disabilities and gender. This is important because we need to 
treat and respect people around us so that that we can grow and be 
accepting no matter what.” 

Enrolled in school survey respondent (14, O) 
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Discussion 
 
This community youth survey is part of a large scale youth and stakeholder 
consultation to inform the development of Maroondah City Council’s Youth Strategy. 
This survey was completed by young people who live, work, visit or study in 
Maroondah, but who did not complete the earlier survey conducted in schools in 
Term 1, 2016. The results obtained from 98 young people, aged 12 to 35 years old, in 
Maroondah revealed that they are generally satisfied with their quality of life. 
 
Young people who responded to this survey identified several key aspects that make 
up a good life, such as, close relationships with family and friends, happiness, work, 
support and care from others. Although young people value these aspects of life, 
majority also reported that similar areas like relationships with family and friends also 
pose significant challenges for them. Other areas that were viewed as challenges 
include various life hassles, such as pressure from parents and school, sexuality and 
stigma/judgement, balancing life and work, and difficult situations at home, such as 
parents fighting and having to find a safe space. 
 
Young people also indicated that they hope to have better access to services such as 
programs, activities and safe spaces where they can seek support and help, as well as 
improved facilities and services for health and well-being, as well as safer and more 
reliable public transportation. Young people attending school also hope to have more 
help and support with school. There is a significant demand for more safe spaces, one 
for relaxing and meeting new people in the community, and another to be able to 
seek help and access support services, particularly with mental health concerns. 
Across the various groupings of young people, there is a consistent desire for a 
supportive, connected and inclusive community. Young people are also concerned 
about general safety, and common issues that affect their peers such as bullying, 
homelessness, discrimination/inequality, and mental health problems. 
 
In reference to the total youth sample, the highest proportion of responses were for 
‘better mental health care’, ‘other support services’, ‘programs and activities’, ‘a 
supportive community’ and ‘an inclusive and connected community’.  These results 
suggest that young people reported that they want more support with mental health 
problems; more support services such as youth support groups and support for 
diverse populations (LGBTIQ, CALD); more programs and activities that provide safe 
social interaction, advice on life skills, and a variety of self-development and skill 
training opportunities; and to live in an accepting, caring, kind and supportive 
community.  
 
In reference to group specific needs, for young people in school, they reported the 
highest responses in ‘better education with more help and support with school’, ‘an 
inclusive and connected community’, ‘programs and activities’ and ‘reduce risky 
behaviours’. These results suggest that young people in school reported that they 
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need good education; an inclusive and caring community; programs and activities to 
provide them with socialisation, and skills training; and reduce the likelihood of risky 
behaviours such as taking drugs, consuming alcohol and smoking.  
 
For school-aged young people out of school, they reported the highest responses in 
‘support services – healthcare, mental health, safe places to go when unsafe, other 
support services’, ‘no risky behaviour’, ‘programs and activities’, ‘safe places to hang 
out’ and ‘an inclusive and connected community’. These results suggest that young 
people out of school reported that they need more support services in areas including 
mental health, physical healthcare, safe places to go when one feel unsafe, and having 
access to various support groups. In addition, young people out of school reported 
that they would benefit from a range of community programs and activities, being 
part of an accepting and compassionate community, and having a safe place to 
socialise. 
 
For young people who are above school age, they reported wanting better mental 
health care and other range of support services (e.g., support groups, outreach, safe 
places to hang out and meet new people, programs and activities, and a more 
supportive and caring community).  
 
 
What are the key findings? 
  

• Most of the young people in Maroondah feel satisfied with their quality of life. 
• All groups of young people, particularly the school-aged young people who 

are not currently attending school, reported experiencing mental health 
concerns. 

• Social support is essential for young people to thrive and despite the 
challenges that young people face with family and friends, significant 
relationships with loved ones matter the most to majority of survey 
respondents. 

• There is a clear demand for three types of safe spaces in the community:  
1. for recreational and social purposes;  
2. for mental health concerns and accessing affordable services; 
3. for seeking help and support when one’s safety is compromised. 
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Recommendations 
 

• Co-develop and provide more safe spaces for young people for: 

1. recreational and social purposes;  

2. accessing information and support services to address mental health 

concerns; 

3. seeking help and support when one’s safety is compromised. 

• Co-develop with young people a series of experiential programs/activities and 

bite-size resources that helps address their concerns about: 

o physical and mental health; 

o dealing with bullying and discrimination/inequality; 

o career pathways and job opportunities; 

o creating a positive community culture. 

• Acknowledge contribution and voices of young people, and encourage young 

people to communicate with others about their concerns and needs. 

• Support on-going training to equip all staff with relevant skills to drive well-

being initiatives, implement and review programs regularly. 

• Consider increasing awareness and visibility of cross agencies cooperation by 

developing a common database of resources. 

• Continue to collect long-term well-being data to measure and track impact. 

 
 
Concluding remarks 
 

The qualitative data collected from young people in the community youth survey is 

fairly consistent with findings from the student well-being survey, in that similar 

overarching themes were identified from both samples.  It is however apparent that 

mental health related issues are more of a concern in this community sample.  School 

related concerns are less apparent, with majority of young people yearning for 

greater connection with their local community.  It is crucial for carers, parents, schools 

and community to be aware of current youth concerns and to work closely with youth 

mental health agencies, well-being researchers and practitioners to provide relatable, 

relevant and timely support to young people.   

  



 

 

27 Maroondah Community Youth Survey 

2016 

References 
 
1 Chin, T-C., Jiang, J., & Vella-Brodrick, D. A. (2016). Understanding the needs of young people 

in Maroondah: Findings from the student well-being survey. The University of 
Melbourne, VIC, Australia.  

2 Chin, T-C., Jiang, J., Waters, L., Kern, M., Slemp, G. R., Oades, L., & Vella-Brodrick, D. (2016). 
Measuring youth well-being using The Well-being Profiler: Science background. The 
University of Melbourne, VIC, Australia. Retrieved from: 
www.wbprofiler.com/profile_wellbeing/science_background  

3 Chin, T-C., Jiang, J., & Vella-Brodrick, D. A. (2016). Understanding the needs of young people 
in Maroondah: Findings from the Parent and Community Member survey. The 
University of Melbourne, VIC, Australia. 

4 Catalano, R. F., Fagan, A. A., Gavin, L. E., Greenberg, M. T., Irwin, C. E., Ross, D. A., & Shek, 
D. T. L. (2012). Worldwide application of prevention science in adolescent health. 
Lancet, 379, 1653–64. 

5 Sawyer, S. M., Afifi, R. A., Bearinger, L. H., Blakemore, S.-J., Dick, B., Ezeh, A. C., & Patton, 
G. C. (2012). Adolescence: a foundation for future health. Lancet, 379, 1630–40. 

 
 
 
 



Understanding the needs  
of young people in Maroondah
Findings from the Parent and 
Community Member Survey

To contact Council 

• phone 1300 88 22 33 or (03) 9298 4598
• visit our website at www.maroondah.vic.gov.au
• email maroondah@maroondah.vic.gov.au

Translating and Interpreter Service 
13 14 50

National Relay Service (NRS) 
13 36 77

MaroondahCityCouncil

maroondahcitycouncil

Maroondah City Council

@CityofMaroondah

CityofMaroondah




