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Project Overview
Maroondah City Council undertook the Maroondah Youth Well-being and
Consultation Project to inform the development of their Youth Strategy. The project
involved extensive consultation and needs analysis with young people and
stakeholders in Maroondah, to identify their needs and help plan the most effective
ways to maximise well-being outcomes for Maroondah’s young people.

The project involves four key components:
•
•
•
•

The Maroondah Well-being Survey in schools, utilising The University of
Melbourne’s Well-being Profiler for Schools
Broader youth consultation, to reach those young people not able to access
the school survey
Stakeholder consultation, including youth service providers, school staff and
parents/carers
Research, including demographics, social and well-being data, youth
needs/issues, and best practice youth service delivery

Data collected through this project will be used locally to design effective well-being
interventions in schools, and collectively for community-wide planning and decisionmaking about how Council and other community organisations can improve wellbeing outcomes across the community. Findings from the well-being survey in
schools are available in a separate comprehensive report1. Data from this Parent
and Community Member survey will complement findings from both The Well-being
Profiler student survey2 and the Community Youth survey3. The Centre for Positive
Psychology is pleased to have this opportunity to work collaboratively with
Maroondah City Council to improve youth well-being.
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Executive summary
Mental disorders are the single greatest burden of disease for young people4 with
reports of around 1 in 4 individuals aged 16-24 years experiencing mental illness in
Australia.5 The presence of supportive and nurturing adults in a young person’s life
is an important predictor of youth wellbeing6 and has also been demonstrated to
influence mental health trajectories.7,8 It is therefore important to consider the
experiences, perspectives and concerns of parents, carers and community
members, in addition to current needs and issues identified by young people
themselves.

Maroondah City Council is committed to providing relevant and

practical support for young people in the local schools and wider community and
has commissioned the Centre for Positive Psychology at The University of
Melbourne to undertake the analyses of the parent, carer and community member
survey, administered by Maroondah City Council in June-July 2016.

Key findings
•

Social support is crucial for young people to thrive.

•

Mental health care and support services for young people are a primary
concern for parents and carers.

•

There is a clear demand for greater community support in the following
areas:
1. affordable, accessible and safe programs and activities for young
people;
2. funding, education and support services for addressing and
understanding mental health care and concerns;
3. cultivating an inclusive, connected and supportive community.
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Recommendations
•

Co-develop with young people a series of affordable experiential
programs/activities and accessible resources that helps address their
concerns about:
o mental health;
o safety;
o career pathways and job opportunities;
o creating a positive community culture.

•

Co-develop and provide more safe spaces for young people for:
o recreational and social purposes;
o accessing information and support services to address mental health
concerns.

•

Co-create accessible hubs of wellbeing for youth and general community
members.

•

Enhance visibility and public awareness of community programs, activities
and available resources.

•

Consider running a series of facilitated forums with both parents/carers and
young people as panellists to encourage dialogue about mutual concerns,
exchange perspectives, and provide a safe environment to share common
experiences and needs. Consider partnering with schools (2-3 each time) to
rotate venues and dates to maximise outreach.

•

Consider a systems-based approach to understanding needs and collect longterm well-being data across the whole community to measure and track
impact.

2016

Parent and Community Member Survey

6

Method
Survey
The Parent, Carer and Community Member survey consists of a basic demographic
section and 10 questions asking parents, carers and community members about
their perceptions of significant life challenges and what matters for young people,
as well as open-ended questions about what’s working well, and not working well in
the Maroondah community that may contribute to a good life for young people. In
line with both the student and community youth survey, this survey included
questions about changes that would make Maroondah better for young people,
suggestions for improving the well-being of young people in Maroondah, as well as
parents’, carers’ and community members’ perspectives on what young people in
Maroondah need. Parents and carers were also asked to provide their perspectives
on the main issues they faced, as well as the types of support that they would find
useful. The survey invitation specifically requested participation from parents,
carers, other family members of young people aged 12-25 in Maroondah, and other
interested Maroondah community members. All valid responses were considered
and included in this report.
Demographics of survey respondents
A total of 34 community members (27 female; 6 male; 1 others) between the ages of
13 to 67 years old (Agemean: 46.50) completed an online survey for parents and
community members in the Maroondah community.
Table 1 below shows the age and gender distribution of survey respondents.
Table 1
Age and gender distribution of survey respondents
50
45
40
35
30
25
20
15
10
5
0
parent/carer

other family member
Female

Male

community member

other
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What defines a good life for young people: Perspectives from parents,
carers and community members
Figure 1 below displays the list of the top 6 factors that parents and community
members reported when asked:
“What do you think makes a good life for young people?”
Social support is
Figure 1
List of the top 6 factors for a good life

important for young
people to thrive.

Legend:

Note. Colours are representative of common themes and domains of well-being1,2.
Values in figure represent weighted percentage for all responses.

2016

Parent and Community Member Survey

8

What is working well in the Maroondah community
Figure 2 below displays the overview of the factors that parents, carers and
community members reported when asked the following two questions:
I.
II.

“What is working well in the Maroondah community to help achieve a good
life for young people?”
“What isn’t working well in the Maroondah community to help achieve a
good life for young people?”

Figure 2
Overview of the factors
What is working well
Programs and activities
Facilities
Support services
Transport
Schools
Safe places to hang out
Employment options
Inclusiveness
Support
Education

%
33.33
23.19
14.49
5.80
5.80
4.35
2.90
2.90
2.90
2.90

What isn’t working well
Programs and activities
Facilities
Support
Safety
Drugs and alcohol
Inclusiveness
Support services
Transport
Employment options
Safe places to hang out

%
20.51
12.82
12.82
12.82
10.26
10.26
7.69
5.13
5.13

2.56

Whilst many parents, carers and community members reported that facilities,
programs and activities are important factors that are working well in the
community for young people, it is also apparent that there is clear demand for more
programs and activities, facilities, community support, general safety, as well as
community education and support regarding drug and alcohol use and inclusiveness.
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What is difficult and challenging for young people?
Figure 3 below shows the summary of responses from parents, carers and
community members when asked: “List three things you think are difficult and
challenging in the lives of young people?”
Figure 3
Types of challenges faced by Maroondah youth as reported by parents and community
members

Note. Colours are representative of common themes and domains of well-being1,2.
Size of word in word cloud reflects the frequency that the word/phrase is reported.
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Aspirations of young people in Maroondah: Perspectives from parents,
carers and community members
Figure 4 below shows the summary of responses from parents, carers and
community members when asked: “What do you think are the three most important
things that matter to young people for the future?” Each respondent provided 3
ranked responses and the responses were coded and tabulated to provide a total
score for the top 8 most important things that matter for the future and these are
presented below.
Figure 4
List of the top 8 most important aspects for young people as reported by parents,
carers and community members

Note. Colours are representative of common themes and domains of well-being1,2.
Values in figure represent the actual number of survey respondents who nominated the named
aspect.
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Maroondah Parents, Carers and Community Members Consultation
Maroondah City Council are also keen to understand the needs of young people,
from the perspectives of parents, carers and other community members and the
following three open-ended questions were included in this survey:
Q1) If you could change one thing to make Maroondah better for young people,
what would it be, and why?
Q2) If you could change one thing to help improve the wellbeing of young
people in Maroondah, what would it be, and why?
Q3) What do you think young people in Maroondah need?
Figures 5, 6 and 7 show the key words reported by parents, carers and other
Maroondah community members in response to the three open-ended questions.
Figure 5
Summary of key words in response to Q1: If you could change one thing to make
Maroondah better for young people, what would it be, and why?

Note. Size of word in word cloud reflects the frequency that the word/phrase is reported for Q1.
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Figure 6
Summary of key words in response to Q2: If you could change one thing to help
improve the wellbeing of young people in Maroondah, what would it be, and why?

Note. Size of word in word cloud reflects the frequency that the word/phrase is reported for Q2.
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Figure 7
Summary of key words in response to Q3: What do you think young people in
Maroondah need?

Note. Size of word in word cloud reflects the frequency that the word/phrase is reported for Q3.

The responses for each question were coded, tabulated and common themes were
identified. Similar themes were identified across the thematic analyses for each of
the three individual questions. A summary for each identified theme is presented in
Tables 2, 3 and 4. Number of respondents who identified the concern within each
theme is reported, alongside with the corresponding percentage out of the total
sample.
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Core theme 1: Systems and infrastructure
Table 2 shows the summary of the responses across the three open-ended questions
for the identified theme: Systems and infrastructure.

Mental health care and
support services are a
primary concern.
Table 2
Overview of core theme 1: Systems and infrastructure
Q1

Q2

If you could change one
thing to make Maroondah
better for young people,
what would it be, and why?

Freq

%

Q3

If you could change one
thing to help improve the
wellbeing of young people
in Maroondah, what would
it be, and why?

Freq

What do you think young
people in Maroondah need?

%

Freq

%

1

2.63

1

2.08

Improve facilities for recreation, health and wellbeing
Improve facilities for
recreation

2

4.88

Mental health care and support services
Mental health support

1

2.44

6

15.79

2

4.17

Safe place to seek help and
support

1

2.44

0

0.00

1

2.08

Other support services

4

9.76

5

13.16

6

12.50

Cross agencies cooperation

1

2.44

1

2.63

1

2.08

0

0.00

2

4.17

Safer and more reliable public transport
1

2.44

More job opportunities for young people
3

7.32

1

2.63

0

0.00

3

7.32

2

5.26

0

0.00

Public safety

Legend:

0%

1 – 10%

11 – 30%

31 – 50%

51 – 80%
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Improve facilities for recreation, health and wellbeing
“Build a basketball centre / sports complex that youth can engage
with casually and also sports clubs can run high level competitions
without alcohol that young people can go and watch. Keeps them
out of pubs / gambling venues, including basketball, netball and
athletics facility with eating facility. Big clubs should not be allowed
to take over and run the facility but it should be SHARED between
clubs.”
Parent/Carer (48, F)
“Make tennis courts accessible and free to use for kids. Build netball
& basketball courts at playgrounds so that it is accessible to
everyone to practice their skills.”
Parent/Carer (43, F)

Mental health care and support services
“Provide assistance when and where possible without specific
criteria's, labels, etc. I think it is important to have programs readily
available for all and to bring those programs to those who are
housebound too.”
Parent/Carer (44, F)
“More youth centres which provide informal care and better
publicity for them so everyone used them instead of being seen as an
alternative setting.”
Parent/Carer (43, F)
“More information, support and referral services (or 1 service)
other than EACH in Ringwood for young people to access for
Health issues, mental health issues, counseling, referral and
support. Educating parents to inform more around topical issues
(mental health, D&A) to help deal with their young people.”
Parent/Carer (F)
“A hub that has all the information a young person may
need. health, mental health, housing, legal help,
job/education.”
Community member (31, F)
“Provide a place where the whole of Maroondah can be equipped
for caring about each other as a whole...like a central hub of
wellbeing.”
Community member (27, M)
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Core theme 2: Schools
Table 3
Overview of core theme 2: Schools

Q1

Q2

If you could change one
thing to make Maroondah
better for young people,
what would it be, and why?

Freq

%

Q3

If you could change one
thing to help improve the
wellbeing of young people
in Maroondah, what would
it be, and why?

Freq

%

What do you think young
people in Maroondah need?

Freq

%

Better opportunities and support at school, and stronger school communities
1

Legend:

0%

1 – 10%

2.44

2

11 – 30%

5.26

31 – 50%

3

6.25

51 – 80%

Better opportunities and support at school, and stronger
school communities
“Education that encourages communication and conversation.”
Community member (54, F)

“Equal educational, sporting and music opportunities at all
Secondary Colleges in Maroondah (ie not being disadvantaged by
attending one secondary college instead of another).”
Parent/Carer (46, F)
“Mentors, leaders, social engagement, education, support
and assistance, etc.”
Community member (40, F)
“Money for more targeted well being education in all schools. I
don't mean one off programs. I mean as integral part of
curriculum.”
Community member (57, F)
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Core theme 3: Community
Table 4
Overview of core theme 3: Community

Q1

Q2

If you could change one
thing to make Maroondah
better for young people,
what would it be, and why?

Freq

Q3

If you could change one
thing to help improve the
wellbeing of young people
in Maroondah, what would
it be, and why?

What do you think young
people in Maroondah need?

%

Freq

%

Freq

%

9.76

3

7.89

6

12.50

An inclusive and connected community
4

Create safe and supportive spaces for young people
1

2.44

0

0.00

3

6.25

8

19.51

7

18.42

10

20.83

3

7.32

0

0.00

0

0.00

2

4.88

1

2.63

1

2.08

1

2.44

4

10.53

5

10.42

Programs and activities

A safe environment

Reduce risky behaviours

A supportive community

Legend:

0%

1 – 10%

11 – 30%

31 – 50%

51 – 80%
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Programs and activities
“Free, certified training; opportunities for dances, more social opportunities
(not just within a holiday program), less "talk based" therapy, more other
types of therapy readily available. Lots of programs that other councils and
programs like headspace offer. More free programs like art, sport based,
etc.”
Parent/Carer (44, F)
“More opportunities to attend good quality youth activities
outside of sporting ones as not all youth members are sport
driven.”
Parent/Carer (45, M)
“Put more money into ev's for free skill building activities, cooking classes,
handling wages income advise and socialisation.”
Parent/Carer (52, P)

Create safe and supportive spaces for young people
“Some form of hub. A place to meet and hang out.”

Parent/Carer (36, M)

“Drop in youth centre am and pm for support and socialisation.”
Parent/Carer (52, P)

An inclusive and connected community
“More intergenerational connections for young people for caring adults in
their community...practically informing and equipping adults to care and
providing opportunities for this integration.”
Community member (27, M)
“Breaking down the stereotypical and demographical barriers
between groups of people, and teaching people to be more
compassionate and kind to each other.”
Parent/Carer (52, F)
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Maroondah Parents and Carers Consultation
Maroondah Youth Services are also keen to understand the issues facing parents
and carers of young people, and the following two open-ended questions were
included in this survey just for parents and carers of young people aged 12-25:
PC1) What do you think are the main issues facing parents/carers of young
people in Maroondah?
PC2) What supports do you think parents/carers of young people aged 12-25
would find useful?
Figures 8 and 9 show the key issues reported by parents and carers in response to
the two open-ended questions.
Figure 8
Summary of key words in response to PC1: What do you think are the main issues
facing parents/carers of young people in Maroondah?

Legend:

Note. Colours are representative of common themes and domains of well-being1,2.
Values in figure represent weighted percentage for all responses.

2016
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Figure 9
Summary of key issues in response to PC1: What supports do you think parents/carers
of young people aged 12-25 would find useful?

Legend:

Note. Colours are representative of common themes and domains of well-being1,2.
Values in figure represent weighted percentage for all responses.
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Discussion
This parent, carer and community member survey is part of a large scale youth and
stakeholder consultation to inform the development of Maroondah City Council’s
Youth Strategy. A variety of concerns were identified for both young people and
parents/carers of young people. Findings here contribute to previous results
obtained from both The Well-being Profiler student survey2 and the community
youth survey3, and highlight the importance of providing an inclusive, coordinated
and supportive community system for young people to thrive.
A supportive community, friends and family were identified by parents, carers and
community members as top factors that make up a good life for young people.
These key social aspects of life, along with support, love and care from others are
also valued by young people. Whilst many parents, carers and community members
identified programs/activities, facilities and community support services as factors
that are helpful for young people to achieve a good life, these factors were also
flagged by others as areas that need more funding and community support.
The types of challenges identified by parents and carers were different to key issues
reported by young people. Whilst social media, finding work, issues with drugs and
alcohol were reported more often than concerns with relationships with friends and
family in this survey, young people in the youth community survey reported that
they found relationships with family and friends, as well as mental health difficult
and challenging, amongst many other concerns such as pressure from school and
parents. Interestingly, social media was not identified as a challenge for young
people, in both the school and community youth surveys. Taken together with key
issues identified by parents and carers such as social media and technology, and the
need to have more support in areas such as cyber-safety and current youth issues, it
is important to have regular, ongoing dialogues or facilitated forums whereby both
perspectives are shared.
Parents and carers also expressed the need for more affordable and accessible
services such as programs, activities and safe spaces where young people can seek
support and help when necessary, as well as safer and more reliable public
transportation. Like young people, parents and carers also hope to see more safe
spaces developed, for relaxing and meeting new people in the community. Across
all three surveys, there is a consistent desire for an inclusive, connected and
supportive community.
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What are the key findings?
•

Social support is crucial for young people to thrive.

•

Mental health care and support services for young people are a primary
concern for parents and carers.

•

There is a clear demand for greater community support in the following
areas:
1. affordable, accessible and safe programs and activities for youth;
2. funding, education and support services for addressing and
understanding mental health care and concerns;
3. cultivating an inclusive, connected and supportive community.

Recommendations
•

Co-develop with young people a series of affordable experiential
programs/activities and accessible resources that helps address their
concerns about:
o mental health;
o safety;
o career pathways and job opportunities;
o creating a positive community culture.

•

Co-develop and provide more safe spaces for young people for:
o recreational and social purposes;
o accessing information and support services to address mental health
concerns.

•

Co-create accessible hubs of wellbeing for youth and general community
members.

•

Enhance visibility and public awareness of community programs, activities
and available resources.

•

Consider running a series of facilitated forums with both parents/carers and
young people as panellists to encourage dialogue about mutual concerns,
exchange perspectives, and provide a safe environment to share common
experiences and needs. Consider partnering with schools (2-3 each time) to
rotate venues and dates to maximise outreach.

•

Consider a systems-based approach to understanding needs and collect longterm well-being data across the whole community to measure and track
impact.
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Limitations and concluding remarks
This report is based on the perspectives of a small sample of parents, carers and
community members and thus needs to be interpreted within that context. The
overarching themes identified here are similar to both school and community youth
surveys. It is also apparent that mental health care and support services are a
primary concern for parents and carers of young people. It is equally as important
to provide relevant resources and support for parents and carers of young people,
to enhance their understanding of current youth issues, social media and
technological changes, to work closely with youth mental health agencies, wellbeing researchers and practitioners to empower young people to be engaged,
compassionate and contributing members in the 21st century.
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